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Introduction 

According to Pagels et al. (2011), patients with the same disease 

can have different perceptions of their condition and the patient’s 

view of his/her disease may differ from that of health care 

providers1,2,3. 

Research indicates that illness representations also predict 

several health-related behaviours such as adherence to 

medication, lifestyle changes, and coping. Time-consuming 

haemodialysis was found to be critical for patients1,2,3. 

Figure1: Categories 

Objectives 

To describe the subjective perceptions of patients receiving 

nursing care. 

Analyse patients’ verbal and non-verbal emotions and feelings as 

reported by nurses during haemodialysis treatment. 

Methods 

We conducted a qualitative and descriptive study. Study 

participants were over 18 years undergoing haemodialysis, 

understood the content of the interview and were able to 

communicate verbally. An open interview was carried out with 

two questions, one which intended to find out the patients’ 

perceptions about the nurses upon the first interaction with the 

patients in the dialysis room. The second questions asked how 

patients perceive the nurses’ behaviour during the treatment. 

Data were recorded and submitted for dialysis. 

Results 

Analysis of the interviews revealed two main themes, such as: 

Nurse, the technician and Nurse, the caregiver. 

Conclusion 

For both questions we obtained the same two types of answers. This study showed that the nurse is viewed as a technician or 

caregiver. Both characteristics of nurses are associated with the factors which patients attribute high importance, such as the 

cannulation technique or the attention that nurse pays to the patient. 
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Nurse, the technician 

It's only getting the needle in and that's it! 

They pass here once in a while, and check 
out the machine..." 

Always ask whether I'm OK... always worried... 
always watching..." 

“They puncture my arm and assemble the 
machine… and tell me to keep the arm still 
to avoid haematomas!”  

Nurse, the caregiver 

"I think that demonstrates the nurses interest… 
caring about the patient… and I think it’s very 
good.” 

“They are always ready!" 

“They have some kind of affection for the 
patients.” 

“I can see they have much concern for the 
patient, always asking whether they are ok. 
When we call, they are ready, efficient. (…) 
And they have all behaviour worthy of who 
they are. Always ready to take the attitude 
that is most correct.” 


